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Access to Interpreting and Translation Service
For all Granta Residents/Tenants
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Niniejszy dokument moze zostaé przettumaczony na jezyk polski. Aby zamoéwi¢ thumaczenie, proszg si¢
skontaktowa¢ z Granta Housing Society — tel. 01223 576756.

Este documento pode ser traduzido para Portugués. Para receber uma copia contacte a Granta Housing
Society pelo telefone 01223 576756

Bu belge Tiirkge’ye terciime edilebilir. Bunun bir 6rnegini almak istiyorsaniz liitfen Granta Housing Society
ile kontak kurun, tel: 01223 576756

3TOT TOKYMEHT MOXeET OBITh TIEpeBeJICH Ha PYyCCKUil 3bIK. UTOOBI OJTYYHTH KOTUIO MEPEBO/IA, MOKATYHCTA,
oOpaiaiiTech B XKWIHIIHYIO opranusaiuio Granta o tenedony 01223 576756
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Sis dokumentas gali biiti i§verstas i lietuviy kalba. Norédami gauti kopija, prasome susisiekti su Granta
Asociacija dél Gyvenamuyjy Patalpy telefonu 01223 576756

Tento dokument miize byt pielozen do ceského jazyka. Pro vytisk laskave kontaktujte Granta Housing

Society (Bytova spole¢nost Granta)
na tel. 01223 576756.
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This document can be translated into your language. For a copy please contact Granta Housing

Society, Tel 01223 576756
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“Working with residents for better homes and stronger communities”




Who can use CINTRA?

Anyone who is a Granta Housing Society tenant or resident and needs an
interpreter to access a Granta service can access the whole range of
CINTRA services with a single phone call to 01223 576 756.

CINTRA provide

Interpreting Services

Translation into and out of community languages
Assessment and training for bi-lingual staff

Training for staff working with interpreters

Advice on service delivery and resources in other languages

If contacting CINTRA independently (for which there will be a charge) :

351/353 Newmarket Road

Cambridge
CB5 8JG
Tel: 01223 346 870
Fax: 01223 309 923
Email: booking@cintra.org.uk

Interpreters are there to assist communications between Residents, Tenants
and Staff.

All CINTRA'’s interpreters follow a strict Code of Ethics covering their
professional conduct including:

e A complete commitment to impartiality and confidentiality

¢ A commitment to interpreting only what is spoken — INTERPRETERS ARE
NOT ADVOCATES OR COUNSELLORS

Both Granta and CINTRA share values that aim to deliver:
e Equal access to effective services

e Services to speakers of languages other than English, using media and
appropriate interpreting and translation services

¢ Professional standards through suitable qualified staff



Albanian
Arabic
Bengali
Cantonese
Croatian
Czech

Dari

Farsi
French
German
Greek
Gujarati
Hindi
ltalian
Japanese
Kurdish
Lithuanian
Mandarin
Polish
Portuguese
Punjabi
Pushtu
Russian
Serbian
Spanish
Swahili
Turkish
Urdu
Vietnamese

British sign

CINTRA covers a wide range of languages such as:
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Granta also offers its tenants/residents and staff the opportunity to access
information in different media to suit their needs, e.g. Braille, Larger

print, other languages, pictorial, audio tape/CD, minicom (01223 702 237).
For access to these services, please contact us on 01223 576 756.
Where applicable this will be achieved using a variety of service providers.
Other useful contacts are:

translation@cintra.org.uk

www.multikulti.org.uk

Widgit Literacy Symbols
© Widgit Software 2007, www.widgit.com

Our Details :
Granta Housing Society Limited
1 Horizon Park
Barton Road
Comberton
Cambridge
CB23 7AF
Telephone: 01223 576 756
Fax: 01223 576 750
Website: www.grantahousing.org.uk
E-mail: info@grantahousing.org.uk

Registered under the Industrial and Provident Societies Act 1965. Registered
No. 21287R. Housing Corporation Registered No. LH1831. Granta is an
exempt charity: Inland Revenue Registration No. XR58585. VAT Registration
No. 432 2776 58.
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